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Regional airspace closures continue to impact Etihad Airways' operations, and all flights to and from Abu Dhabi
are suspended until 06:00 UAE time on Friday 6 March.

In coordination with UAE authorities and subject to strict operational and safety approvals, a limited number of
repositioning, cargo and repatriation flights are operating. Select services are available for sale on etihad.com
(http://www.etihad.com) for travel on 4 and 5 March, where approvals have been confirmed.

Please advise your guests of the following:

The flight status page on etihad.com may temporarily display original scheduled timings. Updated
departure and arrival times will be reflected as soon as they are confirmed.
Ensure their contact details are up to date in their booking.
Not to travel to the airport unless they have been contacted directly by Etihad and advised to do so. Access
to the airport will be restricted for those without confirmed travel documentation.

The situation remains dynamic and schedules may change at short notice.

Etihad continues to work in close coordination with the relevant authorities and will resume normal operations
as soon as conditions permit. Safety remains our absolute priority, and services will operate only once all safety
criteria are met.

We are currently experiencing a high volume of calls and appreciate your patience as it may take longer than
usual for calls to be answered.
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